
10 Year Workmanship
Warranty
Customer Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Property Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Description of Service: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Date of Warranty Activation: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Who receives the benefit of this workmanship warranty?
Inspire Concrete Warrants to the above customer that any installation procedures performed will be free from
workmanship defects for a period of 1 year from the above date. The Warranty covers workmanship only.

Where the installation premise has been transferred, Inspire Concrete will not transfer this workmanship warranty to
the new owner of the premise.

Scope of this workmanship warranty
The workmanship warranty covers any defects that arise from the workmanship in installing your concrete
………………………….... at the premises specified in the Concrete Proposal.

It does not cover the system or any of its components, including the performance of the concrete and steel (which may
be covered by separate manufacturer warranties and under law).

● For work/labour related to the installation of concrete & steel, the workmanship warranty period is 10 years
from the date of the installation of the switchboard.

Where the workmanship warranty applies, Inspire Concrete will at its discretion and cost:
● repair the installation; or
● Re-do the defective area so that the area is no longer defective.

Limitations and Exclusions of the workmanship warranty:
To the extent permitted by law, claims are excluded from the workmanship warranty where the defect or loss is or has
been caused or contributed by:

● improper use of the concrete ……………………………...;
● Applying loads not intended for original design
● Any acts of nature e.g lightening, flooding, pest damage, ground or building movement
● damaged services e.g cracked sewer or stormwater under or around the slab
● Any act, omission, misuse, abuse, or damage (whether wilful, accidental or negligent) caused by the customer

or a third party;
● General wear and tear;
● a failure to promptly notify Inspire Concrete of any defects
● any works or parts which were not part of the Proposal Agreement.
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How to claim under this workmanship warranty
Please provide all reasonable assistance to Inspire Concrete over the phone to help us diagnose and remedy any
defects. Failure to do so, can incur costs to attend your premise.

To claim under this workmanship warranty, please contact Origin by one of the following means:
● Address: 52 Perrin Ave, Plumpton
● Email: info@inspireconcrete.com.au
● Phone: 1300 31 65 41

You will need to provide:
● Your name, address and contact telephone number
● Outline of the nature of the workmanship defect
● Photo evidence of the workmanship defect.

Signature: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(Authorised Inspire Concrete Representative)

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(Authorised Inspire Concrete Representative)

Date Signed: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

john@inspireconcrete.com.auw inspireconcrete.com.au inspire_concrete

0480 252 010 Plumpton, NSW 2761 inspireconcrete


